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CSl hosted another successful Global Services Summit on Tuesday, May 5, held at the AT&T
Forum. More than 150 guests from the trade community joined us for a program that highlighted
the role of services and digital trade in strengthening U.S. economic growth and

competitiveness. The Summit featured keynote remarks from senior U.S. and international officials
alongside panel discussions on Al, economic security, digital finance, and USMCA. Industry and
government leaders shared perspectives on advancing digital trade and addressing global trade
barriers throughout the day.

Below please find summaries of the sessions that were on the record.

Pre-Recorded Keynote Address by Korean Minister of Trade Yeo Han-koo

Minister Yeo spoke about bilateral services trade between the U.S. and Korea as well as the Korean
government’s efforts around digital and Al transformation. He cited specific steps, such as “early
this year, Korea approved Google's request to export detailed mapping data on the certain security
requirement for Koreans who have lived for more than 70 years facing barbed wire of demilitarized
zone just 30 miles away from Seoul. National security is a matter that we cannot compromise on.
However, we were able to find creative technical solutions that safeguard sensitive information
while enabling innovation.

“We are also reviewing public sector cloud certification requirement to facilitate the safe use of
both domestic and foreign cloud services in line with global standard.

“In the financial sector, we are making regulatory improvement, including exemption of network
separation rules to allow more flexible use of cloud and data.”

Cloud and Al Transformation in Asia-Pacific Panel Discussion

Moderated by Kat Wang, Manager, AWS Trade & Supply Chain Policy, Amazon. Speakers

included Hubert Han, Digital Counsellor, Embassy of Singapore; Hans Mohaimin L. Siriban, Minister
and Consul, Embassy of the Philippines; Robb Tanner, Deputy Assistant USTR for ICT Services &
Digital Trade; and Shay Wester, Director of Asian Economic Affairs and Outreach Director, Asia
Society Policy Institute.

Panelists discussed how the Asia-Pacific is uniquely positioned to capitalize on the rapid growth of
Al as the world’s fastest-growing digital economy region, with public trust in Al significantly higher
than in many Western markets. Speakers emphasized that cloud infrastructure is foundational to
Al growth, but warned that data localization requirements, fragmented regulations, and
inconsistent cybersecurity standards across the region create significant barriers

to Al deployment. Speakers highlighted the importance of clear national Al strategies, closer



government-industry consultation, and risk-based regulatory frameworks aligned with international
standards to support innovation while maintaining trust and security.

Remarks by Member of Congress Rep. Don Beyer (D-VA)

Rep. Beyer spoke about the importance of strong services and digital trade disciplinesin U.S. FTAs
including USMCA and also highlighted the importance of services in the competitiveness of all
economic sectors. He expressed support the continuation of the trilateral USMCA and the
importance of maintaining good relations with U.S. economic allies and trade partners like
Canada.

Keynote Remarks from Deputy Canadian Ambassador Mark Glauser

Deputy Ambassador Glauser spoke about the strength of the U.S.-Canada economic partnership
and the importance of the bilateral services relationship, highlighting the increase of two-way
investment and services trade flows since 2020. Glauser appealed to the U.S. business
community and stressed its role in galvanizing political support for the continuation of the trilateral
USMCA.

USMCA Private Sector Panel

Moderated by Yancy Molnar, Vice President, Chubb Group; Co-Head, Global Government Affairs.
Speakers included Lauren Mandell, Partner, WilmerHale; Beth Burke, CEQO, Canadian American
Business Council; and Sergio Gomez Lora, Executive Director, Mexico’s Business

Coordinating Council .

Sergio Gomez Lora explained that the U.S.-Mexico negotiations were focused around three main
areas: Section 232 tariffs, a lengthy list of non-tariff barriers U.S. companies face in Mexico,

and President Trump’s goal of strengthening North American supply chains, including by using
Rules of Origin and tariffs on third countries as tools to achieve that objective.

Beth Burke pointed out that U.S.-Canada negotiations are at a different place, and “not where we
want to be or where we expect it to be,” but emphasized that “if we can get to the end and land this
plane and have a renewed USMCA, that’s what matters.” Burke raised Section 232 tariffs as well as
other sectoral tariffs as significant sticking points in the bilateral relationship.

Lauren Mandell noted that the USMCA review process is only lightly defined in the agreement itself,
but the administration’s description of the talks as the “first negotiating round” signals this could
be a substantive renegotiation focused on compliance issues. Mandell highlighted Canada’s digital
measures including bills C-11 and C-18 and DSTs, and Mexico’s energy and EPS issues. While a full
16-year renewal is unlikely by July 1, he said, the parties could conceivably reach an “early harvest”
of narrower agreements or progress announcements.

Lunch Keynote Armchair Discussion with Ruth Bajada, EU Deputy Chief of Mission




In moderated keynote remarks, EU deputy chief of mission Ruth Bajada pointed out that despite
bilateral trade tensions, trade between the EU and US actually increased over the past year. She
said the EU deficit in services with the US roughly offsets the US trade deficit with the EU in goods.

When moderator Sarah O’Hare O’Neal, VP & Deputy General Counsel, CELA Global Trade,
Microsoft, asked Bajada to comment on the EU’s push for “Made in Europe criteria” in public
procurement, the EU official highlighted the EU’s interest in honoring any formal trade
commitments, including those under the Agreement on Public Procurement.

She added, though, “It shouldn’t come as a surprise that having control over critical infrastructure
and data is essential in today’s world.”

Bajada said the EU is ready to join a dialogue with the US on technology regulations, but that such
discussions must not impinge on EU sovereignty or more specifically on trade enforcement
measures or the Digital Markets Act and Digital Services Act.

While there is no agreement yet on the terms of a dialogue, she said, there is “a commitment to do
so and openness to see how to take it forward.”

Economic Security and Trade Panel Discussion

Moderated by Jennifer Sanford, Senior Director, International Trade Policy, Cisco. Speakers
included Khalil Gharbieh, Senior Director, Trade Policy, Microsoft; Hera Abbasi, Vice President,
Global Public Policy, Mastercard; and Emily Benson, Head of Strategy, Minerva Technology
Futures.

Economic security is being invoked to defend a wide range of measures that affect trade both into
and out of a given country.

These range from initiatives to bring more of a particular good into a country (such as preferential
agreements to source raw materials) to curbs on outbound products with military end uses (export
controls) to, more recently, restrictions on foreign goods and services in favor of domestic
alternatives (for example, on technology for public procurement markets).

But all these measures involve governments justifying some form of trade discrimination on the
basis of economic security, said moderator Jennifer Sanford, Senior Director, International Trade
Policy, Cisco.

Economic security imperatives have given rise to the idea of “strategic indispensability,” said Emily
Benson, Head of Strategy, Minerva Technology Futures. Amid geopolitical fractures, governments
want to be able to trade off domestically made products in high global demand (like rare earths) to
maximize negotiating leverage.

“You want to produce the stuff that gives you a loud voice at the negotiating
table,” Benson explained. “You need a strategic buffer in case another economy tries to cut you
off.”

Growing support for that concept has created challenges for US tech firms, as some foreign
politicians have complained they are too dependent on American goods and services. At



times, that’s given rise to preferential treatment for local alternatives, such as a recent French
measure requiring public officials to use local videoconferencing software.

Khalil Gharbieh, Senior Director, Trade Policy, Microsoft, said companies need to respond by
emphasizing what they do to earn trust. That means explaining how they ensure technology
security and resiliency at the granular level in terms of everything from data policies to operational
controls.

Amid a recent upsurge in global economic volatility, Mastercard tracks macro spending patterns to
analyze the impact of disruptions and help policymakers respond, said Hera Abbasi, Vice
President, Global Public Policy, Mastercard. That means mapping price trends in everything from
fertilizer to oil to helium (an input in semiconductors). That’s in addition to tracking consumer
trends that could impact small business owners. “We want to be sure there are frictionless
payments,” she explained.

Keynote Address by Bill Guidera, Deputy Assistant Secretary for Services, Department of
Commerce

DAS Guidera said the Commerce Department wants more direct industry input to help shape trade
and economic policy, highlighting the strong growth of U.S. services exports as a model for other
sectors. He described an “America First” trade approach that, through a “trade over aid”
framework, prioritizes building durable, market-based international partnerships grounded in rule
of law, free markets, transparency, and enforceable trade agreements rather than traditional aid-
driven development. Guidera also emphasized Al as a major economic opportunity and promoted
the new American Al Exports Program, which aims to expand trusted U.S. Al technologies globally
while reinforcing privacy and data protection standards.

Advancing Digital Finance Panel Discussion

Moderated by Nigel Cory, Director, Digital, Trade, and Technology Policy, Crowell & Mooring.
Speakers included William Artingstall, Managing Director, Head, Digital Asset Payments and
eCommerce Services, Citi; and Paul Khuri, Senior Manager, Cybercrime & Scam Disruption, Visa.

The discussion focused on barriers to innovations in digital finance. Panelists highlighted barriers
to payments services, including GenAl and agentic Al are rapidly transforming both cyber threats
and security responses in payments and digital finance, while highlighting the operational
importance of cross-border data flows, interoperable systems, and real-time information sharing.
Panelists emphasized that fragmented regulatory approaches across markets and particularly with
the development of digital assets, including differing rules on data, cloud infrastructure, and
compliance, can raise costs, slow deployment of new technologies, and constrain innovation and
fraud prevention efforts in globally integrated financial services markets.

Pre-Recorded Remarks—- E-Commerce JSI Co-conveners
Moderated by Brian Scarpelli, Senior Global Policy Counsel, ACT | The App Association. Speakers
included the Hon. Hung Seng Tan, Ambassador of Singapore to the WTO; the Hon. James Baxter,




Ambassador of Australia to the WTO; and the Hon. Katsuro Nagai, Ambassador of Japan to the
WTO.

The failure of WTO members to extend the longstanding WTO moratorium on duties on e-
transmissions at MC14 was a “curveball,” said Hung Seng Tan, Singapore’s ambassador to the
WTO. Members failed to achieve consensus on extending the deal not necessarily because of
substantive objections, but more because it “got caught in the crosshairs of political firefights.”
Yet the fact that 164 of 166 WTO members supported a four-year extension underscored the
breadth of support for the deal, he added.

Tan called for WTO members to “embrace flexible multilateralism” -- in other words, to support
plurilateral initiatives that can add more signatories over time.

He called the E-Commerce Agreement, which boasts 66 co-sponsors, “proof of concept,” saying it
shows what can happen when like-minded members decide to press forward despite technical
obstacles. Given that the ECA includes a commitment for a permanent moratorium, it also
provides a stepping stone for a multilateral deal.

James Baxter, Australian ambassador to the WTO, highlighted the ECA’s value as the “first baseline
set of rules for digital trade,” as well as the most comprehensive global coverage for a
moratorium.

It will enter into force with members 30 days after the 45th member deposits its instrument of
acceptance with the WTO Secretariat.

“We’ve been approached by new members interested in joining and are confident membership will
continue to grow,” he said.

Katsuro Nagai, Japan’s ambassador to the WTO, noted that trade agreements are increasingly
being inked among developing countries. They stand to gain from joining the ECA, too -- and also
from being part of subsequent negotiations.

“The value of trade agreements can be obtained by multiplying the level of ambition by the number
of participants,” he said. Nagai encouraged industry in countries that have not yet signed the
agreement to urge their governments to join.



